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INTIIECLATIVTS; 



1 1 , (currently amended) A method in a comTnuiucalions system for routing a call, the 
^clhod comprisinfi: 
receiving a call; 

identifying call routing ii)fonnation Tor the chU; 

tcsponsivc to idcnlifying call routing infonii.'ilion, dctcnnining whether a function 
(nj>gjyrfijr mcd by the subscriber has been selected tor routing the call; and 

responsive to a detemunation that a function in hcjerformed bv the subscriber 
has been sclcdfed for routing the call, routing the call using a sequence of destinations 
associated with ^c function to^bc performed b v the subscriber. 

2. (original) The method of claim 1 further comprising: 
responsive to id^tifying call routing inlbrmntion, determining whether a call 

routing schedule based on tirne has been selected foj- roaling the call; and 

responsive to a dctcnmnation that a call routing schedule based on time is to be 
used, routing the call using a calVouting schedule based on time. 

3. (currently amended) The n^ctlYod of claiin 1 , further comprising; 
responsive to a determination that-ya funelion t o be perform ed bv the subscriber 

has been selected for routing the call, deterrnining v/helhcr a time period for the function 
to be pc rfonncd by t he subscrib er has expired'^ 

responsive to a dcterminatioji that a tinic^pcriod for the function tp \?<? perfornied 
bvthc sub scriber has expired, rouling Ihe call; andv 

routing die call using a call routing schedulcVised on tirne instead of using the 
sequence of destinations associated with Ihe function tSLhcagrfonned by the subscriber. 

4. (origiWl) The mcLliod of claim 1 further ccmprising: 
monilkjiig results from rouling oftlie call; and \ 

autoittJ^ally modifying the call routing information based on the results to form 
modified call rAuing information, wherein subsequent calls ar^routcd using the modified 
call rouling information. 
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(ciiiTcnUy amended) Tlic method of oUvim 1 , wherein the caU is routed to a 
subscriber associated with the function lQj2g^rfojmqtIby,the subscriber. 

6. \ (original) The method of claim 2 further comprising: 

onitoring rcsulls from routing of the call to the subscriber, and 
autoinatically modifying the call routing tnfonnation baseil on the results to form 
modified cbll routing infon-nallon, wherein subsequdit calls are routed using tlie modified 
call routing mformation. 



7, (original\ A method in a communications sj'^tcm for call routing a call, the 
method comprisir 

receiving a ckll lo a subscriber; 

routing the cal\to the subscriber using a sequence of destinations associated with 
the subscriber; and 

responsive to a sucbess of routing the call to the subscriber to a destination within 
tlic sequence of destinations\mtomatically modifying the sequence of destinations used 
to call the subscriber, whcrein\hc sequence of destinations is n^odified lo favor 
destinations with succcssfxil call\omplotions. 



8. (original) I'he method of clafni 7, wherein Ihe sequence of destinations is 
modified to favor destinations with a sheeted level of call completions. 

9. (original) The method of claim 7 fMier cOfnprismg: 
responsive lo detecting initiation of Acall hy the subscriber from an origin absent 

from the sequence of destinations, modifying the sequence of destinations to include the 
origin as a destination within the sequence of dmiiiations. 

1 0. (original) 'fhc method of claim 8, wherein fhc origin is included as a destination 
within the sequence of destinations for a period of time. 
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1 1 . (oiisinal) Tlic mclhod of claim 8, wherein tlio calling line identifier is recorded to 
identify the origin from which the subscriber initialed the call. 

]\ (original) The method of cUiim 7, wherein the sequence of destinations arc 
aaso^ialcd witl^ a time slot. 

13. (^gi^^^O 1*he method of claim 7» wherein the sequence of destinations arc 
associated Vi^h a function. 




14, (caiKclcd) 

15, (canceled) 

16, (original) A mctW)d in a communications system for call routing a call, the 

mclhod comprising: \ . \ ' ^ 

\ . t ■ V \ ^ ' * 

receiving a call to a si^bscriber; - ^ ^ 

identifying a time of thXcall; 

routing the call to the firskdcstination in an ordered set of destinations for the 
subscriber based on the time of thcVall; 

responsive to an absence of a\ answer of th*: call at the first destination, routing 
the call to a second destination in the otdercd set of destinaliohs; 

responsive to an absence of an atikwer of the call at the second destination, 
routing the call to a third destination in the\>rdercd set of destinations; and 

responsive to an answer of the call atthe third destination for a number of times, 
selecting the third alternate destination as the flrsl liltemate destination. 

17. (original) The method of claim 16, whcreni the second alternate destination is 
selected as the first alternate destination for a tempt Wy period of time. 

1 8. (original) The method of claim 17, wherein theVemporary period of time is a day. 
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19, (on\inaI) The method of claim 16 fiirthei comprising: 

responsive to the tliird destination being answered over a period of lime, setting 
the third dcstin\tiou as the second dc^stination. 



20. (original) 'Khc method of claim 16 further cotnprlsing: 
responsive to the scebnd destination being answered over a period of lime, setting the 
.second destination as Uie first destination. 



(original) A method in a graphical user inter face for use in routing calls in a 



commiinrcfitions system, the method comprising the computer implemented steps of: 

displaying a set of icons, wherein each icon within the set of icons is associated 
wilh a function used to route calls to a party; and 

rcsponsWc to a selection of an icon within the set of icons, sending a message to 
llic communicati\is system to route calls to the parly using a calling sequence associated 
with the function. 

22. (original) The^^^lho^'of claii^^ further comprising: 
displaying aichcduling icbn; and 

responsive jlo a selection of the scheduling icon, sending a message to the 
communications system to r<Jute calls to the party u jing a time based calling schedule. 

23. (original) The method or^laim 22, wherein the selection of an icon from the set 
of icons overrides any previous scUx^tion of an icon from the set of icons. 

24: (original) The method of c1ain\23, whereiti the selection of the icon overrides a 
previous selection of the scheduling icon 

25. (original) The method ofclaim 21, ^herein the data processing system is a 
j)crsona1 computer. 
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2(k (original) The melhod of claim 21 , whcicin Ihe data processing system is a 
mobile phone 



27. 



The method of claim 21, wherein the data processing system is a 




(origif 
personal dighal a^istant 

28, \ (cuiTcnIly amended) A switch comprising: 
n input for receiving a call for a party; 

naling interface for sending a request to a database for call routing 
infomialiW wherein call routing infonnation from Ihc database includes a calUng 
sequence ftr a function associated with and Lo be per formed by t he subscriber the 
party in rcs^nse to the subs criber p^fly previously selecting the function tobe 
performe d b y\iho subsc ribei: and 

a switch fabric, wherein the call is routed frc^m the input though the switch fabric 
lo an output to adcstinalion returned by the database using the calling sequence for the 
function lo_hc pc ^foi-nied by th e siihscribcr . 

29. (original) Tlie switch of claim 28, wherein llie request sent from the signaling 
interface to the database is sent to a service control point, which provides an interface to 
Ihc database. 



30, (original) A seiVice control point comprising: 

an input/output iiucrfacc, wherein request for routing information is received from 

a requestor at the input/ou\put interface and routini;, infonnation returned to the requestor; 
a database containirtg a plurality of calling ficqucnces for subscribers; and 
a processing unit con)nectcd to the input/output interface and the database, 

wherein the processing u!\5t lAs a pluraHty of modc.<; of operation including: 

a furst mode of operation in which the processing unit monitors for 

requests for routing information;^ 

a second mode of W^^^tion, responsive to receiving a request, in which 

the processing unit identifies routing information ior the call; 
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^ a third mode of operation, rcsponsivo lo identifying routing information 
for the call, in which the processing unit deler^nincs whether a function has been selected 

for roul ing tlic calh n 

a foiiim mode of operation, rcsponsivo to a determination that a llmction 

}ins been selected for routing the call, in which the processing unit sends routing 

infonnation for the call usiiig a sequence of dcstinalions associated with the function; and 

a fifth modcYf operation, responsive to an absence of a determination tliat 

a function has been selected Vor routing the call, in which the processing unit sends 

routing information for the call using a call routing schedule based on time. 




3 1 . (cun-ently amended) A c,obimunications system for routing a call, the 
communications system comprising; 

receiving means for receiving a call; 

identifying means for idcnlifyingcall routin|Lj information for the call; 

determiaing means, rcsponsiveVo identifying call routing infonnalion, for 
dciemiining whether a function tob^p Aformcd by tli c subscriber has been selected for 

routing the call; and \ 

routing means, responsive to a dctcriTiination that a function to be performcdby 
th e subs criber has been selecled for routingVhc call, for routing the call using a sequence 
of dcslinalions associated with the function to be performed by the subscriber. 

32. (original) The communications system Vf claim 3 1 further comprising: 
determining means, responsive to identil^ring call routing information, for 

determining whether a call routing schedule bascdyn time has been selected for routing 
the call; and 

routing means, responsive to a dctcrminalion\hat a call routing schedule based on 
Lijue is to be used, for routing the call using a call routW schedule based on time, 

33. (cuiTcntly amended) The communications system of claim 31, further 
comprising; 
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loten-niniag means, responsive to a delenTiin-Jtion thai a function to be pcrfonmcd 
b v the sub scriber has been selected for routing the cnll, for determining whclher a time 
period lor t\e function to be per fomned by tlie siibscrjbcr has expired; 

first routing means, responsive to a dclermin^Uion thai a time period for the 
finiction tnjiieWfom icd bv the s ubscriber has expired, for routing the call; and 

second r\uling means for rouluig the call using a call routing schedule based on 
time instead of usWlhe sequence of destir^ations a.^:>ociated with the function tobc 
ncr formed by t he snhscrib cr. 

34. (or^jinnl) Tlic communications system of clinm 31 further comprising: 
first iWnitoring means for monitoring resulU from routing of the call; and 
sccohdViodifying means for automalically modifying the call routing information 

based on the rc§ms to fonTi modified call routing information, wherein subsequent calls 
arc routed using iMi modified cull routing information. 

35, (cWently amended) The communications system of claim 31, wherein the call is 
routed to aVubscriber associated wilh the function injvipp.rfomied hv the subscriber. 



36, (original) The communications system of claim 32 further comprising: 

monitoVing means for monitoring results from routuig of the call to the subscriber, 

and 

modifying means for automatically modifying the call routing information based 
on the results to firm modified call routing infomuaion, wherein subsequent calls arc 
routed using the modi ficd call routing information. 



37. (original) A dpmmunications system for Ciill routing a call, the communications 
sysLem comprising: 

receiving n\cansYor receiving a call to a subscriber; 

routing means foArouting the call to the suhscriber using call a sequence of 
destinations associated with the subscriber; and 
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modiryiag means, responsive to a success of routing the call to the subscriber to a 
(Icslinahon within the sequence of destinations, for j-utomatically modifying the sequence 
of dcslinaHpns used to call the subscriber, wherein the sequence of destinations is 
modified tolhvor destinations with successful call completions. 




38. (original The communications system of cKiim 37 further comprising: 

modifyin^iieans, responsive to detecting initiation of a call by the subscriber 
from an origin abseiit from the sequence of destinations, for modifying die sequence of 
destinations lo includt the origin as a destination within the sequence of destinations. 




39. (original) The cdmmunication.s system of cliim 38, wherein the origin is included 
as a de.stination within thAscqucncc of destinations for a period of lime. 

40. (original) The comnVmications system of claim 38, wherein the calling line 
identifier is recorded to idenliV the origin from which the subscriber iniUated the call. 

A\ . (original) The communieblions system of claint 37. wherein the sequence of 
destinations arc associated with a t\me slot. 



42. (original) The comunmicatioiis system of claim 37, wherein the sequence of 
destinations arc associated wilh a function. 



43. (original) A communications systii^n for cull routing a call, the communications 
system comprising: 

receiving means for receiving a call t)a a suliscribcr; 

routing means for routing the call usin^ call routing infomtiation associated whh 
the subscriber; 

nwjutoring means for monitoring resultsYrom routing of the call to the subscriber; 

:ukI 
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nij Ihc call rouling infomiation based 
jent ca 

roxUcd u^ing the modincd call rouling infomiation. "\ ^ Ns^^ 



mod i fy i iig m eans for automaticall y 
on iheXesuUs to form niodificd call routing inform aliol^wherein subsequent calls are 



44. (origuial) The communications system of chim 43, wherein the means of routing 
the call comprises: 
first rouft 



ifirig means for routing the call to a nuun destination; and 
second routing means, responsive to an absence of an answer at the main 
dcslinalion, for rouftng the call to on aUcmatc destinntion^ 




45 , (original) A communications syslem for call routing a call, the communicaliors 
systciu comprising; ^ y^/vy 



receiving means fori receiving a call to a subf^criber; 
identifying means f(A idcntifying ji time of thec aU 




9' 



first routing means foXrouti ng the call to the first dest ination in an ordered set of 
ticstinalions for the subscribcr^fes^_o^^ 

second routing means, rc\ponsivc to an abscitcc of an answer of the call at the 
first destination, for rouling the cM to a second destination in the ordered set of 
destinations; 

responsive to an absence of nn answer of the call at t)ic second destination, 
routing the call to a third destination ii\ the ordered set of destinations; 

responsive to an answer of the call at the third destination for a number of limes, 
selecting the third alternate dcslinalion a^^ first j^ltcmatc destination. 

46. (originul) The communications syslem of claim 45. wherein tlie second alternate 
destination is selected as die first alternate deslinaHon for a temporary period of time. 

47. (original) The communications system of claim 46,.whercin the temporary period 
of time is a day. 

48. (original) The communications system of claim 45 further comprising: 
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soiling means, responsive to ihc third tieslination being answered over a period of 
limu, for selling Ihc third destination as the second dvjstinalion. 




49. (original) The commimicalions syslent of cluim 45 further comprising: 
setting rtjeans, responsive to tlic second dcsti nation being answered over a period 

oftinie, for sctli^ the second destination as the first destination. 

50. \ (original) A in a graphical user interface for use in routing calls in 
comiVinications system, the cominunications system comprising: 

\ili$playing means for displaying a set of icons, wherein each icon within tlic set of 
icons is\ssocialcd with a function used to route calls to a party; ajid 

seloding means, responsive to a selection of m icon within the set of icons, for 
sending a t\cssage to the communications system to route calls to the party using a 
cnlUng sequence associated with the function. 

5 1 . (origniaW The graphical user interface of cl?.jim 50 further cojnprising: 
dlsplaviilg^ncai^^ displaying a schocUiUnii icon; and 

sending mc^is, rcspqnsive to a selection of Iho scheduling icon, for sending a 
message to the com\anications system to route calls to the party using a time based 
calling schedule. 



52. (original) The gr^^hicaTiIsc^^ of clnim 51, wherein the selection of an 
icon from the set oficons o\cmdes any previous selection of an icon from the set of 
icons. 

53. (original) Tlic graphical Wr interface of claim 52, wherein the selection of the 
icon ovciTidcs a previous sclcctionVof the scheduliug icon. 

54. (original) The graphical user mlerfacc of claim 50, wherein the data processing 
.'System is a personal computer. 
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55. (original) I'hc graphical user interface of claim 50, wherein the data processing 
system is ai^rio^ift phone. 



56, (originai)^^ graphical u.scr interface of claim 50, wlicrcin the data processing 
_syslem is a personal cligital assistant. 






(currently amended) A computer program pioduct in a computer readable 
ium for routing a call, Ihe computer pmgram product comprising: 
first instructions for receiving a call; 

second instructions for identifying call routing infonnation for the call; 
liird instructions, responsive to idcnlifyiog call routing information, for 
dctcmiinir^ whether a function to be perfonncd bv I he subscribe r has been selected for 
routing tliecall; and 

fourLlvinstmctions, ruspojisive to a determination that a function to be performed 
the subscrib er has been selected for routing the call, for routing the call using a 
sequence of desluiations associated wilh the functiftn tobc p^rfomted bv the subscriber. 

58. (original) Acomputer program product in a computer readable medium for call 
routing a call, the conni^^ter program product compiising; 
first insti-uctions for receiving a call to a subscriber; 

second instmction^or routing the call to the subscriber using call a sequence of 
dcfilinations associated with the subscriber; and X 

third instructions, responsive to a success ^froutingahej^a^ ^ ^ 

destination within the scquence\fdestiiiations ^or au tomatically modifying thc^scq^^ 
of destinations used to call the subscriber, wherein the sequence of "destinations is ^ 
modi lied to favor destinations with successful call completions. 



59. (original) A computer progranY\product in :i computer readable medium for call 
vouting a call, the computer program product comprising: 

llrst instructions for receiving a ca^to^asu^^ 

second instructions for identifying a\time of thecallir^ 
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tmi-d instnictions for rouling the call to the fiisl^tinaU on in an ordered set of 
dcslinalioris for the subscriber bascd^nThtTt^^ 

fourth instruclions, responsive to an absence of an answer ofthc call at the first 
destination Aor routing the call to a second destination in the ordered set of destinations; 

fifth irtslmctions, responsive to au absence of an answer of the call at the second 
destination, for routing the call to a third destination in the ordered set of destinations; 

sixth inWructions, responsive to an answer ofthc call at the third destination for a 
number of tini4, for selecting the third alternate destination as tlie first alternate 
destination^ 

60. (original) A computer proyrani product in a computer readable medium for use in 
routijig callsVa communications system, the computer program product comprising: 

first histrAitions for displaying a set of icon;;, wherein each icon witliin the set of 
icons is assocbVd with a function used lo route calls to a party; and 

second mSfrHCtions, responsive to a sclcclioii of an icon wilhin the set of icons, for 
sending a message lo the communications system to route calls to the party using a 
calling sequence associated wilh the llinction. 
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